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IO PE3YJIbTATAM CEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMM B LIEJISAX HE3ABUCUMOM OIIEHKH KAYECTBA YCJIOBUM
OCYUIECTBJIEHUS OBPA3OBATEJBLHOM JEATEJIBHOCTH

HaumenoBanue opranuzanuu: 79. MyHUIMNATbHOE OIOKETHOE OIIKOJIBHOE 00pa3oBaTeNibHOE yupexaeHue [1eTpo3aBoackoro ropoackoro okpyra «LIeHTp pa3sBUTHs peOCHKA - NETCKUIA
cag Ne 95 «PogHHYOK»

Pernon: Pecrry6mmka Kapems

Anpec: r. [Terpo3aBojck, yi. Posuo, 1.22

®.1.0. pykoBogures: Jlebenera Taresina BacunbpeBHa

KonrakrHsiii Tenedon: 8(8142)53-19-00
Opraamanus-onepatop: O0mecTBoO ¢ orpaHnIeHHoN oTBeTcTBeHHOCTRI0 U1 "HOBM" (OO0 ULL "HOBU")

JlaTel mpoBeeHus paboT 1o c60py MEePBUUYHBIX JaHHBIX!

Ne PesyabTarnl
. /;1 Iloxa3zarenn ITapameTphnl, moaJIesKaIe OLEHKE Pe3yabTaTnl 06001eHHsI TEPBUYHBIX JaHHBIX pacyera
nokasareJiei
1 Kputepnii «OTKpBHITOCTH M AOCTYIHOCTH HHGOPMAIIMHT 00 OPraHU3anuI»
1.1.1. CootBercTBHE UHPOPMALIUU O
CooTBeTcTBHE HHGOPMAIINH O JCSITEIHHOCTH 5 Gbop o O6bem nndopmanmu, O6bem nHpopmauy,
06pa3oBaTeNbHOI OpraHu3aly, ACITCILHOCTH 00pasoBaTC/IbHON pa3melieHne KOTopoi pa3MeIeHHoH Ha
pa3MeIeHHOH Ha 00IeI0CTYTHBIX OPTAHHM3ALIHH, DASMCILICHHOM Ha YCTaHOBJICHO MH(OPMALMOHHBIX
MH(OPMALHOHHBIX PECYPCAX, IIEPEUHIO ng’OPMaHHOHHI’VIX CTCHJaxX B HOMCIICHUN HOPMATHBHBIMU CTEH/IaX B TIOMEIIEHUH
nHpopManuu U TpeOOBAHUAM K HE, O0PasOBaTEILHOR OPTAaHITarnId, o HIPaBOBBIMHU aKTaMH. OpraHu3anuu:
COJIEpXKaHUIO U TopAAKyY (popme),
YCTaHOBJIEHHBIM HOPMAaTHUBHBIMHU IIPABOBBIMH
AKTAMI: YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMU 11 171
i aKTaMHu
1.1 06 o
'beM UH(OpMaLUK
1.1.2. CootBercTBHE HHPOPMALIIH O PMAILIH,
M pa3MelieHre KoTopoil Ha O6wem nHpopManuy,
JIESITETIHHOCTH 00pa30BaTeIbHON . .
P odunmansHOM caifte pa3MeIeHHoi Ha
OpraHU3aINH, Pa3MEIIEHHON Ha . .
- Ha MH(OPMALMOHHBIX CTEH/IaX B TOMEIEHUU . . OpTaHU3aIH CONNATBHON odunmaNEHOM caiiTe
odunmanbHOM caiite 00pazoBaTeIbHOI 98,75 6aq10B

OpraHu3aIuH;

OpraHu3aluu, €€ COAEP/KAHUIO U MOPSIAKY
(dbopme), yCTaHOBICHHBIM HOPMATHBHBIMHU
MPAaBOBBIMU aKTaMU

ctepsl B cetn «HTEpHET»
YCTaHOBIICHO
HOPMAaTUBHBIMHU
MIPaBOBBIMU aKTaMU:

OpraHu3aluu COluaIbHON
cdepsl B ceTH
"UnrepHer":




- Ha OUIIMATBHBIX CaiiTaX OpraHu3aluy B
nH(pOpPMaMOHHO-TEIEKOMMYHHKAIIMOHHOM
cetu «HTEpHETY.
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Hanwune 1 GyHKIMOHMPOBaHNE HA
ounmanbHOM caiiTe OpraHu3aluu
JIUCTAaHIIMOHHBIX CIIOCOO0B 00PAaTHOM CBSI3U U
B3aMMOJICHCTBHS C IOIYYaTeIIMH YCIIYT:

1.2.1. Hannawe u pyHKIIMOHUPOBAHME HA
odunraIbHOM caifTe 00pazoBaTeIbHOM
OpraHu3aly HHGOPMAIHU O JUCTAaHIMOHHBIX
croco0ax B3aUMOACHCTBHS C TOIyJaTeNsIMH
00pa3oBaTeNbHBIX YCIIYT:

OyHKINOHUPYIOMINE TUCTAHIIUOHHBIE CTIOCOOBI
B3aMMOAEHCTBUS C TIOJTyYaTeNIIMH yCIyT, HHPOpMAIHs
0 KOTOPBIX pa3MeleHa Ha OUIHaIbHOM CalTe
OpTaHM3aINH COLMANBHOMN c(ephl:

- TeneoHa;

- Tenedona;

- 3JIEKTPOHHOU TIOYTHI;

- 3JIEKTPOHHOU TOYTHI;

1.2. | - SMeKTpOHHBIX cepBHCOB (popMa It mojauM | - ANEKTPOHHBIX cepBUCOB (hopMa [ mogadu 90 GaII0B
3JIEKTPOHHOTO 00palleHus, IoTyuyeHue 3JIEKTPOHHOT'0 OOpAICHHS, TOIYyICHUE
KOHCYJIBTAINH IO OKa3bIBAEMBIM YCIIyTaM, KOHCYJIBTAIIMH M0 OKa3bIBAEMBIM YCIIyTaM,
pasznen "YacTo 3amaBacMbIe BOIIPOCH"); pa3zen "Yacto 3amaBaeMbIe BOIPOCH"); 3 u3 4 oleHUBaEeMBbIX HHAUKATOPOB
- TEXHUIECKOH BO3MOKHOCTH BBIPAKCHUS - TEXHIYECKOH BO3MOKHOCTH BBIPAKCHUS
MONyYaTeIsIMA 00pa30BaTEeIbHBIX YCIYyT MOyYaTeIsIMA 00pa30BaTEIBHBIX YCIYT
MHCHHA O Ka4eCTBE OKa3aHUs yCIyT (HaMuue | MHEHHS O Ka4eCTBE OKa3aHHs YCIyT (HAIA9IHe
AHKETHI TS OTIPOCca TPaXKAaH HITH AHKETHI JIJIs OTpoca TpakKIaH WIIN
TUIEPCCHUIKY Ha HEe). TUIEPCCHIIKY Ha HEe).

Yucno nonyyarenei
YCILyT, yOBIETBOPEHHBIX

Jonst momyvareneld yciuyT, yIOBICTBOPEHHBIX OTKPBITOCTBIO, TTOJTHOTOM
OTKPBITOCTHIO, TIOJTHOTOH U IOCTYITHOCTBIO U IOCTYITHOCTBIO
HHPOPMALIUH O NEATSITBHOCTH HHPOPMALINH O
00pa3oBaTeNFHON OpraHU3aIHY, JeSITeTHbHOCTH

13 pa3MeInIeHHoi Ha MH(QOPMAITMOHHBIX CTEHIaX O01m1ee KOJIMIeCTBO o0Opa3zoBaTenpHON

" | B IOMEIICHUH OPTaHU3AINH, Ha O(PUIIHATEHOM OTIPOIICHHBIX: OpTaHU3aINH, 98,03 61108
caiite opranusaiu B HHOOPMAIHOHHO- pa3MeniéHHOM Ha
TeJIeKOMMYHHUKaIIMOHHOM ceTu "NHTepHeT" (B WH(POPMAITMOHHBIX
% oT 00111eTO YKCIIa ONMPOIICHHBIX CTeH/Iax, Ha
MOJTyJaTesnen yciyr). opUIHATEHOM CcanTe
obOpa3oBaTenbHOM

OpTaHU3aINH:




1.3.1. Y10BIeTBOPEHHOCTS KAYECTBOM,
MOJTHOTON M JOCTYITHOCTHIO HH(OPMAIUU O
JIeSITeTFHOCTH 00pa30BaTeIFHON
OpraHU3aINH, pa3MEIIEHHON Ha CTEHIaX B
TTOMEIIEHUH 00Pa30BaTEIHON OpTaHU3aIH

130 130

1.3.2. Y10BIEeTBOPEHHOCTS KAYECTBOM,
MOJTHOTON M JOCTYITHOCTHIO HH)OPMAIIHH O
JIeSITeTTHHOCTH 00pa30BaTeIFHON
OpTraHU3aINH, pa3MEIIEHHON Ha
odunmansHoM caiite B cetr "VHTepHeT"

127 122

Hroro no xpurepuio 1

95,84 6a10B

2 Kpurepnuii «KoMpopTHOCTD YC10BUH NPeI0CTABICHHUS YCJIYT, B TOM YHUcJie BpeMs 0KUIAHUS NPeJ0CTABICHHUS YCIyIr»
2.1.1. Hanmare KoM(QOPTHBIX YCIOBHHA IS KonmmaecTBo KOM(pOPTHBIX YCIOBHUI MIPEIOCTABICHUSL
MPEI0CTaBIICHNS 00Pa30BaTEIbHBIX YCIyT YCIyT:
- Halmae KOM(pOPTHOH 30HBI OT/IBIXA
(oxumanust) 000pyAOBaHHOM
COOTBETCTBYIOIIEH MeOeNbIO;
ObecnieueHre B OpraHU3aii KOMPOPTHBIX
YCJIOBHH A7 IPEI0CTaBICHUS YCIyT - HaJIM4YKe ¥ MOHSATHOCTh HaBUTalluu BHYTPH
(nepedeHb mapamMeTpoB KOM(MOPTHBIX yciioBuid | OpPraHu3allny; 806
aJlJIOB
91 | YCTaHABIMBACTCA B BEIOMCTECHHOM - HAJIM9HE ¥ JOCTYITHOCTD MUTHEBOI BOMBI;
HOPMATHBHOM aKT€ YIOJTHOMOYEHHOTO
deaepanbHOro OpraHa UCIIOIHUTEIBHOI - HAIHINE 1 L0CTYITHOCTE CaHNTApHO- 4 13 S ouEHHBAEMBIX HHMKATOPOB
BJIACTH 00 YTBEPXICHHUN MOKa3aTeNei THTICHUHCECKHX [TOMCIICHHIIT,
HE3aBHCUMOM OLICHKH KauecTBa).
- CAaHUTApPHOE COCTOSIHUE ITOMEICHNH
OpTaHM3aIH;
2.2.1. Hannuue BO3MOXHOCTH Pa3BUTUS
TBOPUYECKHUX CIIOCOOHOCTEN M MHTEPECOB [NokazaTens He oneHUBAETCS I 00pa30BaTEIBHBIX
2.2. | Bpems oxuaaHus IpeioCcTaBICHUS YCIYTH.

06yqa}01111/1xc51, HX y4aCTHC B KOHKYpCax U
OJIUMITHagax

OpraHu3aluii




Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
Josnst momyvarenei yciuyr yA0BISTBOPEHHBIX O6iree KOMMIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTBIO penocTaBiaeHus yeayr (B % 2.3.1. Y noBaeTBOpEHHOCTH KOM(POPTHOCTHIO .
23 bop p yemyr (8 % p top OIIPOLICHHBIX: IIPEIOCTABICHHUS YCIIyT 94,78 61108
0T O0IIETO YHncia ONPOIICHHBIX MOTydaTeIeh MPEIOCTaBICHUS YCIYT opranusawyeit
yeuyr). COLMANILHOU CEpBI:
134 127
Hroro no xpurepuio 2 87,39 6ass10B
3 Kputepnii «locTynHocTh yeJayr Ajsi HHBAJIUI0B
ObopynoBanue Tepputopuy, npmieratomeid k| 3.1.1. Hanmume B moMemeHusx .
. N KonmuecTBo ycnoBuii 1OCTYITHOCTH OpraHU3aluH IS
OpraHM3alIH U €€ TOMEIICHUH C yIeTOM 00pa3oBaTeNbHON OpraHN3aluy U Ha HHBATIIOB:
JOCTYIHOCTH AJIsI THBAJIU/OB! MPWIETAIOIICH K HEH TepPUTOPHH: ’
- 000pyIOBaHHBIX BXOJHBIX FPYIII - 000pyIOBaHHBIX BXOJHBIX I'PYIII
MaHycaMu/ToIbEMHBIMU TIaTGopMamu; MaHyCaMu/TIoIbeMHBIMH IIaThopMamu;
- BBIJICTICHHBIX CTOSTHOK ISl - BBIZICTICHHBIX CTOSTHOK JIJIS
31 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIN/IOB; ABTOTPAHCIOPTHBIX CPEJICTB MHBAIN/IOB;
- QIaNTHPOBAHHBIX JIM(PTOB, HOPYYHEH, - aIaNTUPOBAHHBIX JIU(PTOB, MOPYIHEH, 0 13 5 OLEHNBAEMBIX HHANKATOPOB
pacUIMpeHHbIX IBEPHBIX IPOEMOB; pacIIMpeHHbIX JIBEPHBIX IPOEMOB;
0 6an10B
- CMEHHBIX KPECeJ-KOJISICOK; - CMEHHBIX KPEeCel-KOJISICOK;
- CIeIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO- - CHeTMaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TUTHEHUYECKHX MOMENCHUH B OpraHU3alHN. TUTHEHUYECKHUX TOMELICHUI B OpraHu3aluu
. 3.2.1. Hannune B oOpa3oBaTenbHON
Oo0ecrieueHne B OpraHU3aiy yCIOBHH . .
OpraHU3alUK yCIOBUI TOCTYIHOCTH, KonugecTBo ycinoBuii JOCTYTHOCTH, ITO3BOJISIOIINX
JOCTYIMHOCTH, O3BOJISIFOIUX UHBAIUIAM
MO3BOJISIOIINX MHBAJIMIAM MOTy4aTh MHBaJIMJaM I0JIy4aTh YCIyI'H HapaBHE C APYTUMH:
MIOJTy4aTh yCIIyTH HapaBHE C APYTHMHU:
3.2 o0pa3oBaTeNpHBIC YCIYTH HapaBHE C IPYTHUMHU
- 1yOnIMpoBaHue Ul MHBAJIUJIOB O CIYXYy U - nyOaMpoBaHue ISt HHBAINJIOB I10 CIIYXY U
3PEHUIO 3BYKOBOU U 3pUTEJIbHON 3PEHUIO 3BYKOBOU U 3pUTEIHHOM 1 u3 6 oleHUBaeMbIX HHAUKATOPOB 20 6a/10B

nHpOpManny;

nHpOpMaLNY;




- 1yOIMpoBaHUE HAAIUCEH, 3HAKOB U HHOM
TEKCTOBOH U rpaduueckoii nHPopMauu
3HaKaMH, BEITTOJHEHHBIMH PEbe(HO-
TOYEYHBIM IpUQTOM bpaiis;

- ny6nupoBaHUEe HaAUCEH, 3HAKOB U MHOM
TEKCTOBOH U rpaduyeckoit nHpopManmu
3HaKaMH, BBITIOJIHEHHBIMH PENbe(hHO-
TOoYeqHBIM mpHudToM bpaiins;

- BOSMOYKHOCTB IIPEIOCTABICHHS HHBAINAAM
0 CITyXy (CIIyXy U 3pEHHUI0) YCIyT
CYpIOIIepeBOTIHKA
(TrdmocypromnepeBoaINKa);

- BO3MO)KHOCTb NIPEIOCTABIICHNS HHBAINAAM
0 CIyXy (CIyXy M 3pEHUI0) YCIYT
CYpIOIIepEeBOIINKA
(TrdaocypmonepeBoaunKa);

- HaJIM4KE aJIbTEPHATUBHON BEPCUU
oQHIHMaTIBHOIO CaliTa OpraHn3ally B CETH
"WHTepHeT" 11 MHBAJIUAOB 110 3PEHUIO;

- HaJIM4ue aJIbTEPHATUBHOM BEPCUH
odunmanbHOro caiita OpraHu3anuy B CETH
"MHTepHeT" I MHBAJIIMAOB 110 3PEHUIO;

- IOMOIIb, OKa3bIBacMasi pabOTHUKaMH
OpraHU3aLiH, IPOUICAIINMA HEOOX0TUMOe
oOyueHne (HHCTPYKTHPOBAHUE);

- IOMOIIIb, OKa3bIBacMasi pabOTHUKAMH
OpraHU3alHH, NPOIICAIIUMH HEOOX0JUMOe
oOydueHne (HHCTPYKTHPOBAHUE);

- HAIM9#e BO3MOXXHOCTH TPEIOCTABIICHAS
YCIIyTH B TUCTAaHIIMOHHOM pEXKUME TN Ha
JIOMY.

- HAJINYME BO3MOKHOCTH IIPENOCTABIICHHS
YCIYTH B JUCTAaHIMOHHOM PEKMME WIIA Ha
JI0My

YHucno onpoeHHbIX

Yucno nonyyarenei
YCIyT - HHBAJIMJOB,

HoJTydaTesnel ycuyr - yJIOBJIETBOPEHHBIX
WHBAJIHIOB! JIOCTYITHOCTBIO YCITYT JUIS
Josst mosrydarenei yciyr, y1oBIeTBOPEHHBIX HHBATHIIOB:
JOCTYITHOCTBIO YCIIYT /ISl UHBAJIUIOB (B % OT
3.3, Y ery (8 % 100 ant0B
00I1Iero YKcIIa ONPOUIEHHBIX IT0JTydaTeNei
YCIIYT — UHBAJIMJIOB).
3.3.1. Y10B1eTBOPEHHOCTH JOCTYIMHOCTHIO 2 2
YCITYT J7s1 UHBAJIUJOB
Hroro no xpurepuso 3 38 6an0B
4 Kpurepunii «/[00poskenaTeIbHOCTh, BeKIUBOCTh PA0OTHUKOB OpraHu3anum chepsl odpazoBanus»




Uucno nomy4dareneit
YCIIYT, yIOBJIETBOPEHHBIX

. JI0OPOKENTATENEHOCTBIO,
Jlonst mosyvarenei yciyr, y1oBIETBOPEHHBIX J0OPOKENaTEIbHOCTHIO, BEKINBOCTHIO OO01iee KOJIMYECTBO BOKIHBOCTBIO
pabOTHHKOB 00pa3oBaTeNILHOM OpraHU3aLH OTIPOILCHHBIX:
pabOTHHUKOB
00pa3oBaTebHON
OpraHu3aLyH:
Jonst momy4aresnent yciyr, yaoBineTBopeHHBIX | 4.1.1. Y moBneTBOpEHHOCTH
JI00POKETATETEHOCTBIO, BEXIIMBOCTHIO JIOOPOKETATETBHOCTEIO, BEKITHBOCTHIO
pabOTHHKOB OpraHU3aliy, 00eCICYNBAIOIINX | PAaOOTHUKOB 00pa30BaTeNbHOI OpraHu3alyy,
4.1. | mepBUYHBIN KOHTAKT U HH)OPMHUPOBAHHE o0ecIeunBaONINX NIEPBUYHBIN KOHTAKT U 134 133 99,25 6an10B
HOJTy4aTeN sl YCIYTH IIPH HEOCPEACTBEHHOM UHGOPMHUPOBAHHUE TTONYYATENS YCIYTH IPH
oOparieHny B opranuzanuio (B % ot oduiero HENoCPEeICTBEHHOM OOpaIlleHnH B
YHCIIa OIPOLICHHBIX IOJTy4YaTelel yCiyr). 00pa3oBaTeIbHYI0 OPTaHU3AIHIO
. 4.2.1. Y10B1IeTBOPEHHOCTD
Jlonst mosy4arenei yciyr, y1oBIeTBOPEHHBIX
JI0OPOXKENATENHLHOCTHIO, BEXKIHBOCTHIO
J00pOKENaTeNIbHOCThIO, BEXKIMBOCTHIO .
paboTHHKOB 00pa30BaTENHLHOI OPraHU3aALUH,
PabOTHHUKOB OpraHU3aIKH, 00CCIICUNBAIOIINX
4.2. obecreynBaroX HEMOCPeICTBEHHOE 134 132
HEMOCPECTBEHHOE OKa3aHHe YCIIyTH NPU -
o OKa3zaHue 00pa3oBaTeIbHON YCIIyr'y IPU 98.516
oOpariennu B opranuzanuio (B % oT ob1iero y aJI0B
. obparniennu B 00pa3oBaTeNbHYIO
YHCIIa OIPOLICHHBIX MOJIy4YaTelei yCiyr).
OpraHU3aLHI0
4.3.1. Y10BneTBOPEHHOCTD
Jlouist mosyvaresiei yciyr, yIOBIETBOPEHHBIX | J0OPOKENIATEIbHOCTHIO, BEKINBOCTHIO
J0OPO’KENaTeNbHOCTHIO, BEXIINBOCTHIO pabOTHHKOB 00pPa30BATENIBHON OpraHU3aIIH
a00THUKOB O TaHU3a1luu IIpu IIPH UCIIOJB30BAHUU NUCTAHIIMOHHBIX (DOPM
43. |P p P p ’ bop 134 130 97,01 6a108B
HCIIOB30BAaHHMH AUCTAaHIMOHHBIX GOpM B3auMozeicTBus (110 TenedoHny, mo
B3auMoaeicTBus (B % oT obmiero uncia JNIEKTPOHHOI M0YTE, C IIOMOLIBI0
OINPOLICHHBIX TOJTyJaTeneil ycyr). JNIEKTPOHHBIX CEPBUCOB, MOIAYH
9JIEKTPOHHOT'0 OOpAIICHHU)
Hroro no xpurepuio 4 98,51 6a/10B
5 Kpurepnii «Y10BJIeTBOPEHHOCTD YCJIOBHAMH OKa3aHHS YCJIYI»

Jomnst monmy4artesen yCIyT yIOBIETBOPEHHBIX YCIOBUSIMHE OCYIIECTBIICHHS 00pa30BaTeIbHON

ACATEIIBHOCTU OpraHu3ainun

OO0111e€ KOTUYECTBO
OIIPOIIEHHBIX:

Yucno nonyyarenei
YCIIYT YIAOBJIETBOPEHHBIX
YCIIOBUSIMU OKa3aHUs

YCIIyT:




HOJ’IH nonyaneneI‘/'I YCIayr, KOTOPbIC TOTOBLI
PEKOMCHA0OBATH OpraHU3aluio poACTBEHHUKaAM
1 3HAKOMBIM (MOFJ’II/I Obl e€ PEKOMCHI0BATh,

5.1.1. T'OTOBHOCTB Y4aCTHUKOB
00pa3oBaTeabHBIX OTHOLICHUH

5.1. 134 132 98,51 6am10B
eciu Obl ObUTa BO3MOXKHOCTH BBIOOpa PEKOMEHI0BaTh 00pa30BaTEIbHYIO
opraauzaun) (B % oT o0IIero ncia OpraHU3alHI0 POACTBEHHUKAM U 3HAKOMbBIM
OTIPOIIEHHBIX MOTydYaTeIeH yCIIyr).
5.2.1. Y10oBIeTBOPEHHOCTD Y00CTBOM
. rpaduka paboTsl 00pa3zoBaTeIbHON
Jons momydarenei yciyr, yA0BIECTBOPEHHBIX paduka paGoTht 06pasoraTeLHO
OPTraHU3aIMOHHBIMH YCIIOBUSIMHA OPTaHysaiy
5.2. 134 130 97,01 6ans10B
npefocTaBieHns yeuyr (B % ot obmiero yucna | - HATMIUCM M IIOHATHOCTBIO HABUIALIMH ’
OTIPOIICHHBIX TOTyJaTeNIeH yCIyT). BHYTpH OpraHM3aliiH,
- rpaukoM paboThI OpraHU3aIK
OJIsl TOJTy4aTesiell yCIIyT, yI0BIETBOPEHHBIX N
EHCHOM }(/:HOBI/I)IMI/IyOKZS;I?I,HH . ]I; 5.3.1. Y10BIE€TBOPEHHOCTH YCIOBUSAMU
5.3. Y o yerny OKa3aHus 00pa30BaTEIbHBIX YCIYT B 134 133 99,25 6ayiI0oB
opranuzaiyi (B % ot oO1iero yucna .
N o0pa3oBaTeNpHON OpraHu3aluu
OIIPOIIEHHBIX MOJydaTesen yciyr).
Hroro no xpurepuio 5 98,58 6ass10B
HUTOTI'O no BceM KpUTEpUsAM 83,66 6an10B

HEJOCTATKMU B AEATEJBHOCTH

B pe3yabTaTe npoBeieHUsI He3aBHCHMOIi OLIEHKH KA4eCTBA OKA3aHUS YCJIYT, BHISBJIEHBI CJIeAYIOLIHe HeJOCTATKH M0 KPUTepHio «OTKPBITOCTHh H A0CTYNHOCTH HH(popManuu 00

OpPraHu3anum»:

HecooTBeTcTBHE HHPOPMALIUH O ACATSILHOCTH OPraHU3aI[ui 00Pa30BaHus, Pa3MEIICHHOM Ha O(QUIMAIBHOM CaiiTe OpraHu3alui 00pa30BaHUs, €€ COACPKAHUIO U MOPAAKY (popme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyIomIas HHPOpMAaus:

- IJ1aH (PUHAHCOBO-XO03SHCTBEHHON JEATEILHOCTH (HA TEKYIIUH TO[T)

Ha O(I)I/IL[I/IaJ'H)HOM caiite 06paSOBaT€J'ILHOI71 OpraHu3aliuu OTCYTCTBYCT I/IH(l)OpMaIII/ISI O JUCTAHIITMOHHBIX criocodax B3aHMO,HCI710TBPIH C MoJrydaTtejasiMu 06pa3OBaTCJII)HBIX YCIyT, B HaCTHOCTHU:

- OJIEKTPOHHBIMH cepBUCaMHU ((hopma JUIs TOaYH dJSKTPOHHOTO OOpaleHus, MoTydeHne KOHCYIbTAIMH 110 0Ka3bIBAEMBIM yCiIyram, paszen "Hacto 3amaBaeMbie BOIPOCH")

ITo pe3yjJbTaTaM OCHKH KPpUTEepus «KOM(l)OpTHOCTL yC.]'IOBl/lﬁ NpeaoCTaBJdCHUA YCJIYI» BbISAIBJICHDbI CJCAYIOIIHE HEJOCTATKU:




B Opranu3anum OTCYTCTBYIOT KOM(l)OpTHBIe yciaoBus i MpEAOCTABJICHUA YCIYT (nepequb rnapamMeTpoB KOM(lJOpTHI)IX YCHOBI/Iﬁ YCTaHaBJIMBACTCA B BEAOMCTBCHHOM HOPMATUBHOM aKTC
YIIOJITHOMOYECHHOT' O q)e,uepanbﬂoro OpraHa HCIIOJIHUTEILHOM BJIACTH 00 YTBCPKACHNUU MoKa3aTeje He3aBUCUMOM OIICHKH Ka‘-IeCTBa), B 4aCTHOCTH:

- HAJIMYHUE U MMOHATHOCTH HABUT'ALIMA BHYTPHU OpraHU3alinuu

ITo pe3yabTaTaM oleHKH KPUTepus «J0CTYyMHOCTD yCIyr AJIsl MHBAJIMAOB» HMEIOTCS CJIeIyIOLIHe HEeI0CTATKH:
[Tomerenunst 00pa3oBaTeIbHON OpraHU3aluy U MPHUJIEraoniel K Heil TeppUTOpuH He 000PYIOBAaHBI C YYETOM JOCTYITHOCTH JUI MHBAJIHIOB, B YaCTHOCTH OTCYTCTBYET:
- 000pyoBaHME BXOIHBIX TPYIII MAHAycaMH (ITOIBEMHBIMHA ITAT(HOpPMaMHu)
- BBIACJICHHBIC CTOSIHKU JJI1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0OB
- alalTHPOBaHHBIC T THI, IOPYYHH, PACIIUPEHHBIC ABEPHBIC IIPOSMBI
- CMEHHBIE Kpecia-KOJSICKH

- CrienyaJIbHO 060py,Z[OBaHHBIe CAaHUTAPHO-TUTMCHUYCCKUC IIOMCIICHUS B OpraHnu3alun

B opraHu3anmu OTCYTCTBYIOT YCJIOBHS JOCTYITHOCTH, IIO3BOJISFOLIMX HHBAJIHIAM MOTy4aTh 00pa3oBaTelibHbIC YCIIyTH HapaBHE C APYTUMH, B YACTHOCTH:

- IyOIMpOBaHKeE JUIsl HHBAIUJIOB I10 CIIYXY M 3pEHHIO 3BYKOBOW M 3pUTENIbHOM nHpopMannu

- nyGipoBaHue HaAMUCeil, 3HAKOB M MHON TEKCTOBOM U rpaduyeckoil MHpOpMannuy 3HaKaMH, BEIIOIIHEHHBIMH penbedHO-ToYeyHbIM mpupTOM Bpaiis

- BO3MOXKHOCTb MPEIOCTABIICHNS] HHBAJIUIAM M0 CIIYXY (CIyXY M 3pEHHI0) YCIYT CypaonepeBoJurKa (TugiocypaonepeBoinKka)

- IOMOIIb, OKa3bIBaecMasi padOTHHUKAaMH OpraHH3alHMH, TIPOIIEIIIMMEI He00X0AuMoe 00ydeHne (MHCTPYKTUPOBAHHUE), TI0 CONPOBOXKICHUIO HHBAIMIOB B IIOMEIICHUH OPraHH3alH1

- BOBMOXXHOCTb IPEAOCTaBJICHUA 06pa3OBaTeJ'H>HBIX YCIyr B JUCTAHOMOHHOM PEKUME UJIN HA TOMY

BbIBO/IbI U ITPENJIOKEHUSA

[IpuBectyu B cOOTBETCTBHE MH(DOPMALIUIO O NEITEILHOCTH OpraHU3aliy, pa3MeNIeHHON Ha 0(HIMaIbHOM caliTe opraHu3aiuu B ceTd «IHTepHeT», npaBuiaM pa3MelieHus Ha ouIuatbHOM
caifre oOpa3oBaTenbHOIl oprann3anuu B ceT "MHTepHeT" 1 00HOBICHHUS HHPOPMannu 006 00pa30BaTeNbHON OpraHU3aIliy, YTBEPKACHHBIM TocTaHoBIeHHeM [IpaButensctBa PO ot 10
utoiist 2013 r. Ne 582, u TpeOoBaHUsIM K CTPYKTYpe O(pHIMAIBHOTO caiita 00pa3oBaTelibHOI OpraHu3aiiy B MHPOPMAIMOHHO-TEIEKOMMYHHKAIMOHHOH ceTH ,,MTHTepHeT™ u hopmaty
npe/cTaBiIeHus Ha HEM nH(OpMaLWK, YTBEPKICHHBIM ITpHKa3oM PocobpHanzopa ot 29 mas 2014 Ne 785, B uactHOCTH:

- IJ1aH (PUHAHCOBO-XO3SHCTBEHHON JEATEILHOCTH (HA TEKYIIUH o)

Ob6ecnieunTh HATMYKE U HYHKITMOHUPOBAHKE HA O(PHUIIMATLHOM calTe 00pa30BaTeIbHON OpraHU3aIK HHHOPMAIIUK O TUCTAHIIMOHHBIX CTIIOCO0aX B3aMMOJICHCTBUS C MOJTydaTesIMU
00pa30BaTEeNBHBIX YCIYT, B YaCTHOCTH:

- JJICKTPOHHBIMU CEPBUCAMU ((1)0pMa JUIA TI0J1a1 U DJICKTPOHHOTI'O 06paIII€HI/I$I, IMOJYYCHUC KOHCYJIbTAMU 11O OKa3bIBAEMbIM YyCJIyraM, pa3aci "Hacto 3a/laBaCMBbIC BOHpOCLI")

IIo pesyabTaTam onenku kpurepus «KompopTHoCTh ycn10BHil IpegocTaBIeHH YCJIYT, B TOM YHC/Ie BpeMs 0:KMIAHUS MPeJI0CTABICHHSA YCIyI»:

ObecneunTh B OpraHn3aIiui KOM(GOPTHBIE YCIOBHS AJIS MPEIOCTABICHUS YCIyT (TIepedeHb MapaMeTpoB KOM(OPTHBIX YCIOBHII YCTaHABINBACTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe



YIIOJIHOMOYECHHOT' O @eﬂepanbﬂoro OpraHa HCIIOJIHUTEILHOM BIaCTH 00 YTBECPKACHNUU MoKa3aTeje He3aBUCUMOM OIICHKH KaquTBa), B 4aCTHOCTH:

- HaBUIragu BHYTpH 06pa30BaTeJ’ILHOI71 OopraHm3anuun

IIo pe3yabTaTam omeHKH KpuTepus «JlocTymHOCTD yCJIyr A1 MHBAJIMI0BY»:
O06opyznoBaTh MOMEIIEHU 00pa30BaTENBHON OPraHN3aIMX M NPIIIETAIONIEH K HElf TEPPUTOPHH C yIETOM JOCTYIMHOCTH JUI HHBAJIN/IOB, B YACTHOCTH!
- BXOJIHBIE TPYMIIBI MaHycaMu (0 IbEMHBIMH TIIAT(HOPMaMK)
- BBIICJICHHBIMHU CTOSTHKaMH JAJIs1 aBTOTPAHCIIOPTHBIX CPEACTB HHBAUI0OB
- aIaNTUPOBAHHBIMU JU(TaMHU, NOPYUHSIMH, PACHIMPEHHBIMHU JIBEPHBIMH NPOEMaMHU
- CHeIUaIbHBIMH KPECIaMH-KOIACKaMU

- CricoyaJIbHO O60py}10BaHHI)IMI/I CAHUTAPHO-TUTUCHUYCCKUMU IMOMCIICHUAMU B OpraHnu3anun

ObecneunTs B OpraHU3aIluH YCIOBUS JOCTYITHOCTH, TIO3BOJIAIONINE HHBAIKAAM TI0Ty4aTh YCIYTH HapaBHE C APYTUMHU, B YaCTHOCTH:
- IyOIMpoBaTh AJsI MHBAIMIOB T10 CIIyXy ¥ 3pEHHUIO 3BYKOBYIO M 3pUTEIbHYIO HHPOpMannio
- IyOnMpoBaTh HAIIMCH 3HAKaMH, BBINOJHEHHBIMHU pelibeHO-TOYeYHbIM HpupTOM bpaiiis

- IPEJOCTAaBUTh MHBAIUIIAM I10 CIIYXY (CIIyXy H 3pEHHUI0) YCIYTU CypIoIepeBoIuuKa (TH(IOCYpIonepeBoIUHKa)
- 00€CIeYnTh IIOMOLIBIO COMPOBOXKICHUE HHBAM/OB B IIOMEIICHUSIX OPraHn3aLiii, OKa3bIBaeMOl pabOTHHKaMH 00pa30BaTeIbHOI OpraHu3al iy, PO e IIIHMH Heo0X0uMoe 00yueHHEe
(MHCTPYKTHPOBAHUE)

- BOBMOXXHOCTb IPEAOCTaBJICHUA 06pa3OBaTeJ'H>HI>IX YCIyr B JUCTAHOUOHHOM PEKHUME UM HA TOMY






